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Loading Dock Management System

The MTCC has introduced a loading dock management system for booking a loading dock time powered by
Voyage Control.

This complimentary service helps you to reserve a time slot for moving your materials directly in/out of the
MTCC loading dock. This seamless loading dock management system not only saves you time, but also helps
reduce CO2 emissions in the local area.

Please refer to the Exhibitor Manual for move in dates, times and location.

The MTCC Loading Dock Management System is available for Move-In and Move-Out and will be open to
accept registrations two weeks prior to your move in date, unless indicated otherwise in your Exhibitor Manual.

HOW TO BOOK:

Please visit: https://voyagecontrol.com/mtcc to make your booking on the Metro Toronto Convention Centre portal.

IMPORTANT INFORMATION ABOUT YOUR LOADING DOCK MANAGEMENT SYSTEM:
First time users: Click the ‘Sign Up’ button on the login page to create a unique account.

CUSTOMER SUPPORT:

For more information about the system, please contact the Docks Department at 416-585-8345 between
9:00 AM - 5:00 PM EST or #Docks@mtccc.com

LINK TO FREQUENTLY ASKED QUESTIONS:

Voyage Control ZenDesk: https://mtccvoyagecontrol.zendesk.com/hc/en-ca

MOBILE APPS:

The Voyage Control app can be downloaded on Android or iOS by visiting your app store. You can register,
and make, or change your booking from any location, even while enroute with the Voyage Control app.
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Loading Dock Map
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https://www.google.com/maps/@43.6439367,-79.3887828,3a,75y,171.61h,85.84t/data=!3m6!1e1!3m4!1ss42vLe9Xm5TC68J06z-Rhg!2e0!7i16384!8i8192
https://www.google.ca/maps/place/6+Lower+Simcoe+St,+Toronto,+ON+M5V+2X3/@43.6442685,-79.3848145,3a,90y,252.36h,93.25t/data=!3m7!1e1!3m5!1sjnsAxUgoPsZuk9lg5jTvmQ!2e0!6s%2F%2Fgeo3.ggpht.com%2Fcbk%3Fpanoid%3DjnsAxUgoPsZuk9lg5jTvmQ%26output%3Dthumbnail%26cb_client%3Dsearch.gws-prod.gps%26thumb%3D2%26w%3D86%26h%3D86%26yaw%3D252.83015%26pitch%3D0%26thumbfov%3D100!7i16384!8i8192!4m5!3m4!1s0x882b34d447f574f1:0x23248cc37409863f!8m2!3d43.6441598!4d-79.3851585?hl=en&authuser=0
https://www.google.ca/maps/@43.6430337,-79.3842975,3a,75y,260.89h,83.01t/data=!3m6!1e1!3m4!1sFjdwyL3Z6w0KjBHHpl_d2A!2e0!7i16384!8i8192?hl=en&authuser=0
https://www.google.ca/maps/@43.6411361,-79.383594,3a,75y,267.77h,81.49t/data=!3m6!1e1!3m4!1sFb6jkLCdg_bPaiEHMa2h7w!2e0!7i16384!8i8192?hl=en&authuser=0
https://www.google.ca/maps/@43.6421904,-79.384883,3a,75y,163.45h,87t/data=!3m6!1e1!3m4!1sX68NC6HggYimn5MSTpWq4Q!2e0!7i16384!8i8192?hl=en&authuser=0



